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Add it to your shopping cart 



(You can always cancel later..,) 



NEW! Order faster with 1-Click! 
(You can cancel within 90 minutes) 



103a 



Buy item and ship it to: 



103 < 



1 03b John Doe at home 



103c Check shipping address or change 1 -Click settings 
103d Learn more about 1 -Click express ordering 
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Detail description of item 



Fig. lA 




Thank you for your 1 -Click order! 

A quantity of 1 of [the item] will be shipped to 
you as soon as possible. We will do our best to 
1 05 < minimize your shipping costs by combining your 
1-Click orders into as few shipments a possible. 

Please continue browsing. 
, Review or change vour 1 -Click orders 
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< 



Summary description of item 



Figo IB 
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Summary of 1 -Click express orders 



Press this button if you [changed quantities! of any 
item below. If you don't press it, your changes won't 
"stick." 

You can set the quantity to 0 (zero) to cancel an item. 

The 1 -Click order below (available in 3 or fewer days) 
will be shipped together. 

Order/^ 098337 



1 



Item 1 
Item 2 
Total 



$ 10.00 
$ 15.00 
$25.00 
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The 1 -Click orders below (available in one week or more) 
will be shipped together. 



Order# 098336 
Item 3 



1 



1 



Item 4 
Total 



$ 20.00 



$ 6.00 



$ 26.00 
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Ship to: 

Shipment method: 
Payment method: 



continue shopping | 



John Doe at home 
Standard domestic shipping 
**** **** 2345 



1 -Click express shipping policies 



Fig. IC 



f Enable single-^ 
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Retrieve client ID 




302 


Set client ID/ 
customer mapping 




303 


Set single-action 

ordering for 
client ID/customer 
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Return confirming 
web page 




r 



^ Done ^ 



Fig, 3 





r Generate item^ 
\^ web page J 
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Generate standard 
shopping cart web 
page for item 




Y 

403 



Add single action 
section to web page 



< 

I 

( Done ^ 



Fig. 4 





Process single- 
action order 
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Generate 
confirmation 



Done 



Fig. 5 




6a 

Generate standard 
web page 




Fig. 6 



/Expedited orderN 
\ ^ Selection J 



701 



Select next group 
with all sibling orders 
filled 



703 



Combine and 
schedule orders in 
selected group 
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Select next group 
with partially filled 
order that has largest 
next fialfiUment time 
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Combine and 
schedule orders in 
selected group 



705 



All such groups 
already selected? 



Fig. 7 



Done 



• 



START 

A: Customer Name & Address 
B : Customer Financial Info 
C : Customer Employment Info 
D: Customer Education Info 

« 

Fig. 8 A 



A: First Name 
M.I. 

Last Name 
Street 
City 
State 



Zip 



Next 



Previous 



B: Customer Financial Info 



C: Customer Employment Info 



D : Customer Education Info 



Fig. 8B 



OfC 2 4 2002 



A: Customer Name & Address 
B: Net Worth: 

Annual Income: 

Spouse's Annual Income: 

Other Income: 



Next 



Previous 



C: Customer Employment Info 



D: Customer Education Info 



Fig. 8C 



